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• �The Department of Public Works repairs potholes all year round, as long as crews are not removing snow 
during a snow event.

• �The same city crews who remove snow are in charge of repairing potholes. The City typically has 10-15 crews 
working daily, sealing cracks in the streets and filling potholes. 

• �The City repairs thousands of potholes a year. In 2009, the City completed 10,097 service requests. In 2010,  
the City completed 16,598 service requests. In 2011, the city completed 22,528 service requests.

• �The peak season for repairing potholes usually begins in March and lasts until June. 

• �In 2008, Mayor Greg Ballard improved the preventative road maintenance measures such as crack-sealing work.   
This, in addition to Mayor Ballard’s RebuildIndy initiative to repair crumbling infrastructure throughout the 
county, means fewer potholes in the future. 

• �Since 2008, the City has implemented emergency response crews to address major potholes that could pose  
public safety hazards.

• �The City’s goal is to fix all potholes reported to us as soon as possible.

• �If a pothole damages a car, residents can file a tort claim. Residents can find the information and instructions 
on the City’s website at www.indy.gov.

• �We know we can’t find all the potholes in the city, so we rely on residents to report potholes when they see 
them. We first encourage residents to go online at www.indy.gov/MAC for online reporting. If residents don’t 
have access to the internet, they are also able to call the Mayor’s Action Center at (317) 327-4MAC (4622).


